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CDC Resources for Case Investigations and 

Contact Tracing  
This resource is an inventory of case investigation and contact tracing resources available on 

the CDC COVID-19 website.  The goal of this resource is to capture all case investigation and 

contact tracing resources in one place.  Resources include guidance documents, checklists, case 

investigator and contact tracer scripts, training plans, fact sheets, infographics, and other 

communication resources.  

Newly added resources will be highlighted in the gray boxes. 

 

Table of Contents 

• Case Investigations and Contact Tracing Guidance Documents 

• Contact Tracing Implementation Guides and Tools for the Public Health Workforce 

• Training Resources 

• Contact Tracing Resources for the Public or Persons with and/or Exposed to COVID-19 

• Digital Tools: Exposure Notification and Patient Monitoring Resources 

 

If assistance is needed, please email the Contact Tracing Program Support functional mailbox: 

eocevent348@cdc.gov  

 

  

https://www.cdc.gov/coronavirus/2019-ncov/php/open-america/contact-tracing/index.html
mailto:eocevent348@cdc.gov
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Case Investigations and Contact Tracing Guidance Documents  
Date 

Released/Updated 
Name/Description URL 

January 7, 2021 Improving Ventilation in Your Home 
 
This CDC guidance gives information on how improving 
ventilation can help prevent virus particles from 
accumulating in the air in your home. 

Improving Ventilation in Your 
Home  

December 3, 2020 Contact Tracing Webpage 
 
CDC’s information on contact tracing for consumer 
audiences.  

Contact Tracing Webpage  

December 2, 2020 Options to Reduce Quarantine for Contacts of 
Persons with SARS-CoV-2 Infection Using Symptom 
Monitoring and Diagnostic Testing 
 
CDC currently recommends a quarantine period of 14 
days. However, based on local circumstances and 
resources, options to shorten quarantine are available 
as acceptable alternatives. 

Options to Reduce 
Quarantine for Contacts of 
Persons with SARS-CoV-2 
Infection Using Symptom 
Monitoring and Diagnostic 
Testing  

December 1, 2020 CDC Guidance for Expanded Screening Testing to 
Reduce Silent Spread of SARS-CoV-2 
 
The updated guidance is meant to assist health 
departments in decision making and considerations for 
groups to be considered for expanded screening 
testing with the aim of slowing asymptomatic and 
presymptomatic community transmission. 

CDC Guidance for Expanded 
Screening Testing to Reduce 
Silent Spread of SARS-CoV-2  

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/Improving-Ventilation-Home.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/Improving-Ventilation-Home.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-to-reduce-quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-to-reduce-quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-to-reduce-quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-to-reduce-quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-to-reduce-quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-to-reduce-quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/php/open-america/expanded-screening-testing.html
https://www.cdc.gov/coronavirus/2019-ncov/php/open-america/expanded-screening-testing.html
https://www.cdc.gov/coronavirus/2019-ncov/php/open-america/expanded-screening-testing.html
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Released/Updated 

Name/Description URL 

November 23, 2020 Prioritizing Case Investigations and Contact Tracing 
for COVID-19 in High Burden Jurisdictions 
 
This new guidance further refines prioritization 
recommendations and presents emerging modeling 
data regarding timeframes for effectiveness. 

Prioritizing Case 
Investigations and Contact 
Tracing for COVID-19 in High 
Burden Jurisdictions  

November 23, 2020 Prioritizing COVID-19 Contact Tracing – Mathematical 
Modeling Methods and Findings 
 
This document presents emerging modeling data 
regarding timeframes for case investigation and 
contact tracing effectiveness. 

Prioritizing COVID-19 Contact 
Tracing – Mathematical 
Modeling Methods and 
Findings  

November 19, 2020 Training, Evaluation, and Monitoring Guidance for 
Health Departments Supervisors and Leads  
 
This document will help supervisors and training leads 
to effectively develop and assess case investigators’ 
interviewing skills. 

Training, Evaluation, and 
Monitoring Guidance for 
Health Departments  

November 18, 2020 Interim Guidance for Case Investigation and Contact 
Tracing in K-12 Schools 
 
This guidance is intended to help administrators of K-
12 schools plan for the development and 
implementation of COVID-19 case investigation and 
contact tracing efforts in their schools. This guidance 
highlights potential collaboration between health 
officials and K-12 school administrators to facilitate 
effective case investigation and contact tracing. 
 

Interim Guidance for Case 
Investigation and Contact 
Tracing in K-12 Schools  

https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/prioritization.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/prioritization.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/prioritization.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/prioritization.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/prioritization/mathematicalmodeling.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/prioritization/mathematicalmodeling.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/prioritization/mathematicalmodeling.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/prioritization/mathematicalmodeling.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/20_319331-A_COVID-JobTrainingAid-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/20_319331-A_COVID-JobTrainingAid-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/20_319331-A_COVID-JobTrainingAid-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/contact-tracing.html
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October 22, 2020 Case Investigation and Contact Tracing in Non-
healthcare Workplaces: Information for Employers 
 
This document provides tips and considerations for 
how employers can partner with state, tribal, local, or 
territorial (STLT) health departments and work with 
their employees in COVID-19 response efforts. 

Case Investigation and 
Contact Tracing in Non-
healthcare Workplaces: 
Information for Employers 

October 22, 2020 COVID-19 Case Investigation and Contact Tracing 
among Refugee, Immigrant, and Migrant (RIM) 
Populations: Important Considerations for Health 
Departments 
 
Important considerations for health departments 
conducting case investigation and contact tracing 
among Refugee, Immigrant, and Migrant populations 
(RIM). 

COVID-19 Case Investigation 
and Contact Tracing among 
Refugee, Immigrant, and 
Migrant (RIM) Populations: 
Important Considerations for 
Health Departments  

October 21, 2020 Interim Guidance for Case Investigation and Contact 
Tracing in Institutions of Higher Education (IHEs) 
 
This guidance is intended to help administrators of 
IHEs plan for the development and implementation of 
COVID-19 case investigation and contact tracing efforts 
in their schools. This guidance highlights potential 
collaboration between health officials and IHE 
administrators to facilitate effective case investigation 
and contact tracing. 
 

Interim Guidance for Case 
Investigation and Contact 
Tracing in Institutions of 
Higher Education (IHEs)  

October 21, 2020 Overview of Testing for SARS-CoV-2 (COVID-19) 
 
This document provides a summary of considerations 
and current Centers for Disease Control and 
Prevention (CDC) recommendations regarding SARS-
CoV-2 testing strategy. The CDC recommendations for 
SARS-CoV-2 testing have been developed based on 
what is currently known about COVID-19 and are 
subject to change as additional information becomes 
available. 
 

Overview of Testing for SARS-
CoV-2 (COVID-19)  

https://www.cdc.gov/coronavirus/2019-ncov/community/contact-tracing-nonhealthcare-workplaces.html
https://www.cdc.gov/coronavirus/2019-ncov/community/contact-tracing-nonhealthcare-workplaces.html
https://www.cdc.gov/coronavirus/2019-ncov/community/contact-tracing-nonhealthcare-workplaces.html
https://www.cdc.gov/coronavirus/2019-ncov/community/contact-tracing-nonhealthcare-workplaces.html
https://www.cdc.gov/coronavirus/2019-ncov/php/rim-considerations.html
https://www.cdc.gov/coronavirus/2019-ncov/php/rim-considerations.html
https://www.cdc.gov/coronavirus/2019-ncov/php/rim-considerations.html
https://www.cdc.gov/coronavirus/2019-ncov/php/rim-considerations.html
https://www.cdc.gov/coronavirus/2019-ncov/php/rim-considerations.html
https://www.cdc.gov/coronavirus/2019-ncov/php/rim-considerations.html
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/testing-overview.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/testing-overview.html
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May 26, 2020 Interim Guidance on Developing a COVID-19 Case 
Investigation & Contact Tracing Plan 
 
This CDC interim guidance document is intended to 
assist state, local, territorial, and tribal health 
departments develop jurisdictional plans for the 
implementation and enhancement of COVID-19 case 
investigation and contact tracing efforts. 

Interim Guidance on 
Developing a COVID-19 Case 
Investigation & Contact 
Tracing Plan  

April 8, 2020 Handling Non-COVID-19 Public Health Activities that 
Require Face-to-Face Interaction with Clients in the 
Clinic and Field in the Current COVID-19 Pandemic 
 
CDC guidance for the management of public health 
workers engaged in public health activities that require 
face-to-face interaction with clients in clinic and field 
settings. 

Handling Non-COVID-19 
Public Health Activities that 
Require Face-to-Face 
Interaction with Clients in the 
Clinic and Field in the Current 
COVID-19 Pandemic  

 
 
 
 
  

https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/overview.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/overview.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/overview.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/overview.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/non-covid-19-client-interaction.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/non-covid-19-client-interaction.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/non-covid-19-client-interaction.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/non-covid-19-client-interaction.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/non-covid-19-client-interaction.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/non-covid-19-client-interaction.html
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Contact Tracing Implementation Guides and Tools for the Public 

Health Workforce 
Image of Material Name/Description URL 

HTML only 

COVID-19 Contact Tracing Communications Toolkit 
for Health Departments 
 
This toolkit provides health departments with sample 
talking points, public service announcements, graphics, 
social media posts, and more for communicating about 
contact tracing for COVID-19. 
 
Also available in Spanish. 

COVID-19 Contact Tracing 
Communications Toolkit for 
Health Departments  

 

Health Department Checklist: Developing a Case 
Investigation & Contact Tracing Plan for COVID-19 
 
This checklist is a supplement to CDC’s Health 
Departments: Interim Guidance on Developing a 
COVID-19 Case Investigation & Contact Tracing Plan 
and is a tool that can assist health departments in 
developing a comprehensive plan. 

Health Department Checklist: 
Developing a Case 
Investigation & Contact 
Tracing Plan for COVID-19  

 

Contact Tracing: A Community Engagement Checklist 
for Health Departments 
 
Keep these tips in mind when working with community 
organizations on contact tracing. 

Contact Tracing: A 
Community Engagement 
Checklist for Health 
Departments  

 

Self-Isolation and Self-Quarantine Home Assessment 
Checklist 
 
This checklist is to help case investigators and contact 
tracers in assessing a person’s ability to safely isolate 
or quarantine at home, and the need for additional 
social support.  

Self-Isolation and Self-
Quarantine Home 
Assessment Checklist  

https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing-comms.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing-comms.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing-comms.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/health-department-checklist-final.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/health-department-checklist-final.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/health-department-checklist-final.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/health-department-checklist-final.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/Contact-Tracing-Community-Engagement-Checklist.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/Contact-Tracing-Community-Engagement-Checklist.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/Contact-Tracing-Community-Engagement-Checklist.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/Contact-Tracing-Community-Engagement-Checklist.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/self-quarantine_form.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/self-quarantine_form.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/self-quarantine_form.pdf
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Example COVID-19 prioritization questions for non-
health care worksite assessments by state, tribal, 
local, and territorial health departments   
 
This is a questionnaire to help prioritize worksite 
assessments. Information sources might include one or 
more employees at the company; such as human 
resources, occupational health staff, or a safety 
professional. 

Example COVID-19 
prioritization questions for 
non-health care worksite 
assessments by state, tribal, 
local, and territorial health 
departments   

 

HTML only 

Key Information to Collect During a Case Interview 
 
The purpose of this document is to provide key 
information that should be covered in the case 
interview.  

Key Information to Collect 
During a Case Interview  

 

Talking with the Patient: A Case Investigator’s Guide 
for COVID-19 
 
The intent of this document is to provide suggested 
communication strategies for COVID-19 case 
interviews. 

Talking with the Patient: A 
Case Investigator’s Guide for 
COVID-19  

 

COVIDTracer  
 
COVIDTracer is a spreadsheet-based tool that allows 
state and local-level public health officials and policy 
makers to compare three different contact 
tracing/monitoring strategies.  
 
The COVIDTracer Manual accompanies the software 
tool COVIDTracer, beta version 1.0, released by CDC. 
 

COVIDTracer Spreadsheet 
Tool  
 
 
 
 
 
Access the manual here: 
COVIDTracer Manual  

 

 

COVIDTracer Advanced 
 
COVIDTracer Advanced extends on the capability of 
COVIDTracer by allowing users to distinguish the 
impact of interventions by three age groups in terms 
of changes in the numbers of COVID-19 cases and 
hospitalizations, as well as changes in direct medical 
costs. 
 

COVIDTracer Advanced 
Spreadsheet Tool  
 
 
 
 
Access the manual here: 
COVIDTracer Advanced 
Manual 

 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/Prioritizing-Nonhealthcare-Worksite-Assessments-Checklist.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/Prioritizing-Nonhealthcare-Worksite-Assessments-Checklist.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/Prioritizing-Nonhealthcare-Worksite-Assessments-Checklist.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/Prioritizing-Nonhealthcare-Worksite-Assessments-Checklist.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/Prioritizing-Nonhealthcare-Worksite-Assessments-Checklist.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/Prioritizing-Nonhealthcare-Worksite-Assessments-Checklist.pdf
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/keyinfo.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/keyinfo.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/case-investigator-guide-final.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/case-investigator-guide-final.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/case-investigator-guide-final.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/COVIDTracer-02-June-20.xlsm
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/COVIDTracer-02-June-20.xlsm
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/COVID_TracerManual-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing/COVIDTracer-Advanced-Spreadsheet-12-20.xlsm
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing/COVIDTracer-Advanced-Spreadsheet-12-20.xlsm
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing/AdvancedCOVIDTracerManual.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing/AdvancedCOVIDTracerManual.pdf
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Interim Customizable Non-Healthcare Workplace 
Infection Control Assessment and Response (WICAR) 
tool – Coronavirus Disease 2019 (COVID-19) 
 
This tool is intended to assist health departments, 
employers, and occupational safety and health 
professionals with assessment of infection prevention 
and control programs and practices in non-healthcare 
workplaces in order to make recommendations 
regarding COVID-19. 
 

Interim Customizable Non-
Healthcare Workplace 
Infection Control Assessment 
and Response (WICAR) tool – 
Coronavirus Disease 2019 
(COVID-19)  

 

HTML only 

Notification of Exposure: A Contact Tracer's Guide for 
COVID-19 
 
This guide provides suggested communication 
approaches and steps for public health staff to create a 
script for contact tracers to tell people that they may 
have been exposed to COVID-19. 

Notification of Exposure: A 
Contact Tracer's Guide for 
COVID-19  

 

Contact Tracing – CDC’s Role and Approach 
 
This document provides an overview of CDC’s role and 
approach to contact tracing for COVID-19. 

Contact Tracing – CDC’s Role 
and Approach  

 Case Investigation Workflow 
 
This document is an infographic of the case 
investigation workflow for COVID-19. 

Case Investigation Workflow  

 Contact Tracing Workflow 
 
This document is an infographic of the contact tracing 
workflow for COVID-19. 

Contact Tracing Workflow  

https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/OccEpiToolkit_WICAR.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/OccEpiToolkit_WICAR.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/OccEpiToolkit_WICAR.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/OccEpiToolkit_WICAR.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/OccEpiToolkit_WICAR.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/OccEpiToolkit_WICAR.pdf
https://www.cdc.gov/coronavirus/2019-ncov/php/notification-of-exposure.html
https://www.cdc.gov/coronavirus/2019-ncov/php/notification-of-exposure.html
https://www.cdc.gov/coronavirus/2019-ncov/php/notification-of-exposure.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing-CDC-role-and-approach.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing-CDC-role-and-approach.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/COVID-19-Case-Investigation-workflow.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/COVID-19ContactTracingFlowChart.pdf
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 COVID-19 Contact Tracing Workflow: Single Exposure 
 
This document is an infographic of the contact tracing 
workflow for COVID-19 for single exposure.  

COVID-19 Contact Tracing 
Workflow: Single Exposure  

 

Daily Temperature/Symptom Log for Close Contacts 
 
This document is a daily temperature/symptom log for 
people who are considered close contacts to monitor 
their health. 

Daily Temperature/Symptom 
Log for Close Contacts  

HTML only 

Technical Assistant Note: Transferring COVID-19 
Contact Tracing Records via Epi-X 
 
The document is a supplement to CDC’s Health 
Departments: Interim Guidance on Developing a 
COVID-19 Case Investigation & Contact Tracing Plan. 
The resource provides information on transferring 
COVID-19 cases and contacts between health 
jurisdictions. 

Technical Assistant Note: 
Transferring COVID-19 
Contact Tracing Records 
via Epi-X  

 

Case Investigation and Contact Tracing: Part of a 
Multipronged Approach to Fight the COVID-19 
Pandemic 
 
This resource highlights basic principles of case 
investigation and contact tracing to stop COVID-19 
transmission; detailed guidance for health 
departments is available.  

Case Investigation and 
Contact Tracing: Part of a 
Multipronged Approach to 
Fight the COVID-19 Pandemic  

 

Operational Considerations for Adapting a Contact 
Tracing Program to Respond to the COVID-19 
Pandemic 
  
This document is for CDC country offices, ministries of 
health, sub-national public health authorities, and 
other implementing partners in non-US settings. While 
select adaptations may be relevant for any jurisdiction, 
the document focuses on adaptations that might be 
especially useful in low- and middle-income countries.  
 

Operational Considerations 
for Adapting a Contact 
Tracing Program to Respond 
to the COVID-19 Pandemic  

https://www.cdc.gov/coronavirus/2019-ncov/downloads/global-covid-19/Contact-Tracing-MIT.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/global-covid-19/Contact-Tracing-MIT.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/14-Day-Temperature-and-Symptom-Log-for-Contact-Tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/14-Day-Temperature-and-Symptom-Log-for-Contact-Tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/php/ta-note-transfer.html
https://www.cdc.gov/coronavirus/2019-ncov/php/ta-note-transfer.html
https://www.cdc.gov/coronavirus/2019-ncov/php/ta-note-transfer.html
https://www.cdc.gov/coronavirus/2019-ncov/php/ta-note-transfer.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/principles-contact-tracing-booklet.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/principles-contact-tracing-booklet.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/principles-contact-tracing-booklet.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/principles-contact-tracing-booklet.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/global-covid-19/operational-considerations-contact-tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/global-covid-19/operational-considerations-contact-tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/global-covid-19/operational-considerations-contact-tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/global-covid-19/operational-considerations-contact-tracing.pdf
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COVID-19 Contact Tracing Training: Guidance, 
Resources, and Sample Training Plans 
 
These sample training plans include training topics that 
may be helpful for state and local public health 
jurisdictions to consider when designing their own 
training plan for COVID-19 contact tracers, case 
investigators, and team leads.  

 

COVID-19 Contact Tracing 
Training: Guidance, 
Resources, and Sample 
Training Plan  

 

Sample COVID-19 Contact Tracing Training: Guidance, 
Resources, and Sample Training Plan 
 
This document contains a sample training plan and 
gives training goals for contact tracers. After 
completing the training, participants should be able to 
conduct contact tracing according to the established 
protocol. 

Sample COVID-19 Contact 
Tracing Training: Guidance, 
Resources, and Sample 
Training Plan  

 

CDC-funded Training for the COVID-19 Contact 
Tracing Workforce 
 
The CDC COVID-19 Response and the CDC Division of 
STD Prevention are supporting two cooperative 
agreements to train the COVID-19 contact tracing 
workforce. 

CDC-funded Training for the 
COVID-19 Contact Tracing 
Workforce  

 

COVID-19 Case Investigation and Contact Tracing 
Supervisor or Lead Training: Guidance, Resources, 
and Sample Training Plan 
 
This document contains a sample training plan and 
includes training topics that may be helpful for state 
and local public health jurisdictions when designing 
their own training plan for leads or contact tracing 
supervisors for COVID-19 case investigations. 
Suggested training modalities/formats are provided, as 
well as information about sample existing trainings 
and resources. 
 

COVID-19 Case Investigation 
and Contact Tracing 
Supervisor or Lead Training: 
Guidance, Resources, and 
Training Plan  

https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracer-sample-training-plan.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracer-sample-training-plan.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracer-sample-training-plan.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracer-sample-training-plan.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing-training-plan.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing-training-plan.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing-training-plan.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing-training-plan.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/FS-Training-Contact-Tracing-Workforce.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/FS-Training-Contact-Tracing-Workforce.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/open-america/FS-Training-Contact-Tracing-Workforce.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing-training.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing-training.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing-training.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing-training.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing-training.pdf
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COVID-19 Case Investigator Training: Guidance, 
Resources, and Sample Training Plans 
 
These sample training plans include training topics that 
may be helpful for state and local public health 
jurisdictions to consider when designing their own 
training plan for COVID-19 case investigators.  

COVID-19 Case Investigator 
Training: Guidance, 
Resources, and Sample 
Training Plan  

 

COVID-19 Contact Tracing Scenarios  
 
The scenarios in this document can be used by trainers 
and team leads to build skills for contact tracers. Staff 
in training and newly trained staff can use these 
scenarios to role-play how they would interview 
contacts, find out if they have any barriers to self-
quarantine, and address those barriers. Specific scripts 
based on these scenarios can incorporate jurisdiction-
specific processes and resources. 
 

COVID-19 Contact Tracing 
Scenarios   

 

COVID-19 Contact Tracing Scenarios: Disaster Shelters 
 
The scenarios in this document can be used by trainers 
and team leads to build skills for contact tracers. Staff 
in training and newly trained staff can use these 
scenarios to role-play how they would interview 
contacts, find out if they have any barriers to self-
quarantine, and address those barriers. Specific scripts 
based on these scenarios should incorporate 
jurisdiction-specific processes and resources. 

COVID-19 Contact Tracing 
Scenarios: Disaster Shelters  

 

COVID-19 Case Investigation Scenarios 
 
The scenarios in this document can be used by trainers 
and team leads to build skills for case investigators. 
Staff in training and newly trained staff can use these 
scenarios to role-play how they would interview 
persons who test positive for SARS-CoV-2, find out if 
they have any barriers to self-isolation, and address 
those barriers. Scenario scripts should be adapted to 
incorporate jurisdiction-specific processes and 
resources. 
 

COVID-19 Case Investigation 
Scenarios   

https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/case-investigator-sample-training-plan.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/case-investigator-sample-training-plan.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/case-investigator-sample-training-plan.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/case-investigator-sample-training-plan.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing/COVID19-Contact-Tracing-Scene-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing/COVID19-Contact-Tracing-Scene-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing/contact-tracing-scene-disaster-shelters-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/contact-tracing/contact-tracing-scene-disaster-shelters-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Case-Investigation_Scenarios-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Case-Investigation_Scenarios-508.pdf
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General Contact Tracing and Case Investigation 
Training Modules 
 
The training modules in this resource are for public 
health professionals interested in becoming a contact 
tracer or case investigator, as well as those who 
already serve in these roles and are seeking to improve 
their knowledge. 

General Contact Tracing and 
Case Investigation Training 
Modules  

 

  

https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/general-training-modules.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/general-training-modules.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/general-training-modules.html
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Contact Tracing: Do your part to keep your family, 
friends, and community safe. 
 
This document is an infographic that explains the steps 
of contact tracing for people who are diagnosed with 
COVID-19 and people who may have been around 
someone with COVID-19. 
 
Also available in Spanish, Chinese, Vietnamese, 
Korean, and Marshallese. 
 

Contact Tracing: Do your part 
to keep your family, friends, 
and community safe.  

HTML only 

Contact Tracing: Frequently Asked Questions and 
Answers 
 
Check out CDC’s answers to commonly asked 
questions about COVID-19 for the general public. 
 
Also available in Spanish, Chinese, Vietnamese, and 
Korean.  

Contact Tracing Frequently 
Asked Questions and 
Answers  

 

3 Key Steps to Take While Waiting for Your COVID-19 
Test Results 
 
This resource will help explain what people should do 
while they are waiting for a COVID-19 test result to 
help them prepare for contact tracing. 
 
Also available in Spanish, Chinese, Korean, 
Marshallese, and Vietnamese.  

3 Key Steps to Take While 
Waiting for Your COVID-19 
Test Results  

 Answer the Call: Contact Tracing Video 
 
This 1-minute long animation video with voiceover 
informs the public about contact tracing and why they 
should answer and respond to a call from a contact 
tracer. 
 
Also available in Spanish. 
 

Answer the Call – Contact 
Tracing Video  
 
 
 
 
Answer the Call – Contact 
Tracing Video (Español)  

 

  

https://www.cdc.gov/coronavirus/2019-ncov/downloads/Contact-Tracing-Infographic-FINAL.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Contact-Tracing-Infographic-FINAL.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/Contact-Tracing-Infographic-FINAL.pdf
https://www.cdc.gov/coronavirus/2019-ncov/faq.html#Contact-Tracing
https://www.cdc.gov/coronavirus/2019-ncov/faq.html#Contact-Tracing
https://www.cdc.gov/coronavirus/2019-ncov/faq.html#Contact-Tracing
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/318271-A_FS_KeyStepsWhenWaitingForCOVID-19Results_3.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/318271-A_FS_KeyStepsWhenWaitingForCOVID-19Results_3.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/318271-A_FS_KeyStepsWhenWaitingForCOVID-19Results_3.pdf
https://youtu.be/u3dLoBj3YLo
https://youtu.be/u3dLoBj3YLo
https://www.youtube.com/watch?v=zl1hxmPK2mA
https://www.youtube.com/watch?v=zl1hxmPK2mA
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Guidelines for the Implementation and Use of Digital 
Tools to Augment Traditional Contact Tracing 
 
This document is an update and expansion on 
previously published evaluation criteria.  

Guidelines for the 
Implementation and Use of 
Digital Tools to Augment 
Traditional Contact Tracing  

 

Contact Tracing: Using Digital Tools 
 
This technology guide serves as a companion to the 
case investigation and contact tracing workflows and 
describes how and where technology can assist in the 
processes. 

Contact Tracing: Using Digital 
Tools   

 

Preliminary Criteria for the Evaluation of Digital 
Contact Tracing Tools for COVID-19 
 
This document contains preliminary criteria that define 
minimum and preferred characteristics of digital 
contact tracing tools to help health departments 
overcome one or more obstacles in the COVID-19 
contact tracing workflow. 

Preliminary Criteria for the 
Evaluation of Digital Contact 
Tracing Tools for COVID-19  

 

Sara Alert 
 
CDC provides funding to MITRE, a Federally Funded 
Research and Development Center through a Project 
Work Statement through June 2022, to support Sara 
Alert™, an open-source, standards based, web-based 
tool that supports automated monitoring and 
reporting of COVID-19 close-contacts. 

Sara Alert  

 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/guidelines-digital-tools-contact-tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/guidelines-digital-tools-contact-tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/guidelines-digital-tools-contact-tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/guidelines-digital-tools-contact-tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/digital-contact-tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/digital-contact-tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/prelim-eval-criteria-digital-contact-tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/prelim-eval-criteria-digital-contact-tracing.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/prelim-eval-criteria-digital-contact-tracing.pdf
https://saraalert.org/

